
KeyTrak Edge Concierge for Condos

In the condo industry, it’s common for HOAs and boards to 
require owners to provide copies of their door keys or fobs for 
maintenance and emergency purposes. But some residents 
are uneasy about giving up control of their home keys. After 
all, if those keys aren’t secured and tracked, residents’ safety 
is at risk.

In addition, the HOA or board — whose members are  
often residents themselves — could be liable for lost or 
misused keys.

With the KeyTrak Edge Concierge system, you can give  
owners peace of mind and reduce board members’ liability   
by controlling who can access spare copies of unit keys or  
key fobs.
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Benefits

• Secure keys in a computerized locking steel drawer.

• Program unit numbers on key tags to avoid writing them 
on labels anyone can see.

• Reserve the keys you need ahead of time.

• Create alerts to notify residents when the keys to their 
home have been checked out.

• Set up end-of-day reports, alerts, and more.

• Run reports specific to each individual user.

• Import new resident information and automatically 
replace existing data.

• Manage your system from your desk with KeyTrak  
Edge Remote.

Included Hardware

• Drawer with capacity for 112 keys

• KeyTrak Edge server

• 15-inch touchscreen monitor

• Fingerprint reader

• Key tag button reader
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